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V-Care Smart Toilets
Where intelligent hygiene meets effortless comfort

V-Care 3 Base
V-Care 3 Core

V-Care 3 Prime




VitrA

We progressively invest in essentially
human spaces - the bathrooms.
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The complete bathroom

VitrA designs and produces complete bathrooms that
satisfy both physical and emotional needs, with a
coherent harmony between all the individual elements.

It’s all about inspiration

Making change in the bathroom begins with
understanding human needs and desires,
inspiring consumers to make the best choices.

High powered perfection

Seven factories around the world produce sophisticated
ceramics, furniture, faucets and tiles, upholding world-class
standards and reducing environmental impact.

Collaboration with designers

VitrA collaborates with acclaimed designers
internally and around the world, infusing products
with creativity and originality.

VitrA across the world

VitrA's bathroom designs are admired by customers
around the world, through 2,000 sales points in over
75 countries, including 150 exclusive showrooms.

Technology lights up the future

VitrA Innovation Centre leads the bathroom industry
with human-centric solutions and technology,
powered by a strong engineering team.

Improved personal hygiene

VitrA's innovative hygiene technologies, informed by
extensive research and knowledge, enhance human
health and elevate the personal hygiene experience.

Bathrooms for our planet

VitrA is dedicated to fostering a sustainable future in
all activities and preserving the delicate balance of the
environment, resources, society and business.
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The smart choice of toilet

Switching from cleaning with paper to water has a myriad of benefits;
VitrA V-Care smart toilets let you rethink your approach to personal
cleanliness.

A new level of hygiene and comfort
Using water-based cleaning is not only a lifestyle choice, it also offers a variety of
advantages for older and less physically able people.

VitrA's smart toilets combine hygiene, well-being and design to create a new level of
personal comfort in the bathroom. Water cleanses gently and effectively, the most
sensitive parts of the body, offering a strong hygienic advantage over toilet paper. Water
removes residue and bacteria in the most natural way. Unlike dry paper, water takes care
of the skin in the gentlest and most soothing way.

The transition from a conventional toilet to a smart toilet may seem unusual for some
people, which is completely understandable, but this change offers a significant
opportunity for improved hygiene and additional comfort. Using the latest technology
will turn your daily visits to the toilet into a moment of relaxation and the wide range of
functions provides an extraordinary feeling of cleanliness.

Caring for the planet we share

The UK uses around 1.3 million tonnes of toilet paper a year, manufacturing a
single roll of toilet paper uses a minimum of 54 litres of water and toilet paper
alone is said to account for 15 percent of global deforestation. Using a smart
toilet drastically reduces toilet paper usage, helping the environment while
also being cost-effective.

Initially it seems obvious to use wet wipes as an alternative to traditional
toilet paper. But the preservatives and perfumes they contain may cause skin
irritations, and contact allergies. Water without soap, additives or perfumes is
completely sufficient for a gentle cleanse. Additionally, wet wipes are a burden
to water treatment plants and the environment. The antibacterial ingredients
they contain inhibit the breakdown of the wipes. As a result, wet wipes may
not fully decompose and clog the sewerage systems.







V-Care advantages at a glance

A new level of hygiene

Engineered for effortless cleanliness, featuring advanced

UV-C cleaning technology, easy-wipe surfaces, removable
nozzle, and high-performance materials such as Duroplast, e
keeping your toilet fresher for longer. !
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\ Personalised comfort, every time

".From gentle microbubble washing to adjustable seat
warmth and soothing air-drying, V-Care tailors the
experience to each individual's preferences.

Innovative technology, featuring an intuitive
remote control and personalised app
Take full control of your comfort with the intuitive remote

control and app, designed to let you tailor every detail of
your experience.



Quiet performance for night-time peace

Silent Mode and whisper-quiet flushing ensure comfort
without disturbance, day or night.

Family-friendly features that adapt to everyone
Child mode and smart user profiles make the toilet intui i\fe,

safe and easy for every member of the household.. =~
N
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~ Designed with efficiency in mind

s

- Power-saving functions and optimised water usage
help reduce energy consumption and environmental
i impact without compromising performance. \

Use less toilet paper, live more sustainably
Thoughtfully designed washing and drying functions
minimise the need for toilet paper, supporting both
comfort and sustainability.

. Designed for inclusive accessibility

From hands-free operation to intuitive controls and
customisable settings, V-Care ensures effortless
usability for people with diverse needs.






Introducing V-Care 3

The smart toilet where intelligent hygiene meets effortless comfort
Imagine starting each day with the perfect balance of hygiene, calm and control.

The new V-Care 3 Smart Toilet range transforms the bathroom into a place of
wellbeing, where advanced toilet hygiene meets exceptional user experience and
effortless comfort.

Designed by Noa Design Studio each of the V-Care 3 models has been thoughtfully
created, combining intelligent technology with beautifully understated design and a
seamless user experience that feels as natural as it is luxurious.

From the moment you sit, the V-Care 3's smart technology goes to work, adjusting
to your unique preferences for wash temperature, water pressure and air-dry
settings. A soft-close durable Duroplast seat crafted for hygiene and comfort is
accompanied by whisper-quiet operation and optional ambient lighting, creating a
calm and restorative atmosphere.

Each element of the new V-Care 3 range has been thoughtfully designed and backed
by extensive research - the range is designed around real people and real lives.




The new V-Care 3 range

V-Care 3 Base, V-Care 3 Core and
V-Care 3 Prime each offers a distinct
level of comfort and control.

Wall hung and back to wall models are (I
available across the entire range, to suit all
bathroom layouts and user requirements

V-Care 3
Base

Smart basics for everyday living

V-Care 3 Base offers essential smart toilet
features in a sleek, minimal design. Enjoy
personalised washing options with adjustable
water temperature and pressure, intuitive
remote control, and mobile app connectivity.
With a durable Duroplast seat and efficient
Vortex flushing, hygiene meets simplicity.



V-Care 3

Core

Hygiene and comfort at the core

Designed for an elevated experience,

V-Care 3 Core combines intuitive side-panel
controls with fully customisable washing options
via the mobile app. A soft inner bowl light
enhances nighttime convenience, while Vortex
flushing and a durable Duroplast seat ensure
superior hygiene and comfort.

V-Care 3
Prime

The prime choice for an
ultimate experience

V-Care 3 Prime sets the standard for luxury
and innovation. With ambient and inner bowl|
lighting, intuitive side-panel controls, and
advanced customisation through the mobile
app, every detail is designed for comfort. UV-C
cleaning technology, Vortex flushing, and a
durable Duroplast seat provide maximum
hygiene for a truly premium experience.
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Control at your fingertips

Side panel

V-Care 3 Core and V-Care 3 Prime feature sleek side
panels, seamlessly blending style and functionality.
Easily access all functions with intuitive controls, all while
enjoying a modern, sophisticated design.

Dryer

Water temperature
adjustment

m-
Rear wash




Mobile app

The ultimate user experience & convenience via the mobile app

The V-Care 3 mobile app offers an unmatched level of smart functionality, far beyond standard controls.
Users can create multiple customised scenarios tailored to their individual needs, adjusting settings such
as water temperature, pressure, spray duration, and even the sequence of features. These personalised
programmes can be saved and activated instantly with a single tap or voice command, making every use
effortless. Intuitive and highly advanced, the app transforms hygiene into a fully tailored experience.

= mve )

Download on the

App Store

VitrA | v-care

\ /




Remote control features

A simplified, tactile remote control provides ergonomic

control at your fingertips.

Rear wash

V-Care 3
Base

Water pressure
adjustment

Water temperature
adjustment

Nozzle position
adjustment

Stop

Front wash

Rear wash

V-Care 3
Core

Pulsating cleaning

Start dryer / dryer
temperature
adjustment

Seat temperature
adjustment

Front wash

Water pressure
adjustment

Water temperature
adjustment

Nozzle position
adjustment

Microbubble
spray

Stop

Light on / off




Open seat

V-Care 3
Prime

Rear wash

Oscillating cleaning

Pulsating cleaning

Start dryer / dryer
temperature
adjustment

Seat temperature
adjustment

Close seat

Front wash

Water pressure
adjustment

Water temperature
adjustment

Nozzle position
adjustment

Microbubble
spray

Stop

Light on / off
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Designed for superior
hygiene and durability

V-Care 3 Smart Toilets go beyond conventional design
with innovative features that enhance both hygiene

and longevity. The powerful Vortex flush ensures an
efficient, splash-free clean, while the durable Duroplast
seat offers lasting comfort and enhanced sanitation.
Together, these advanced technologies set a new
standard for smart toilets, delivering a cleaner and more
durable bathroom experience.

Vortex flush

Powerful flush, superior hygiene
Vortex flush technology provides a deep and
efficient clean with every flush. By creating a
strong, circular flow, it ensures effective waste
removal and enhanced hygiene — making everyday
bathroom routines cleaner and more effortless.



Duroplast seat

Durability means hygiene

The V-Care 3 seat is made from high-quality
Duroplast, smooth, durable, and easy to clean.
Its long-lasting surface helps maintain hygiene
and comfort, day after day. Designed for both
practicality and peace of mind.
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V-Care 3 Prime features

Every detail is designed for
your personal hygiene and comfort.

Front and rear wash
The nozzle produces a rear wash

suitable for all, as well as a gentler
front wash for women.

Adjustable water pressure Microbubble
Three different levels of water pressure Infused with millions of microscopic
offer a thorough and pampering wash. air bubbles, the water wraps the skin

in a soft, soothing touch, providing
a deep yet delicate cleanse and a

20 naturally refreshing sensation.



Adjustable nozzle position

Perfect cleansing by adjusting the nozzle
back and forth.

Oscillating wash
The bidet nozzle moves back and forth for a
thorough clean over a larger area.

Adjustable water temperature
Three different water temperature settings offer a
more comfortable cleansing ritual.

Pulsating wash
The water pressure alternates between gentle and
firm for a massaging wash.
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V-Care 3 Prime features

Every detail is designed for
your personal hygiene and comfort.

Adjustable seat temperature

The seat has a choice of three
temperature settings for your comfort.

Air purification

After washing, the warm air dryer provides fast and Thanks to powerful filters, the air is
gentle drying. Also, free yourself from toilet roll. freshened around the toilet.

Three different levels of air temperature settings

offer more comfortable drying.

Dryer and adjustable air temperature

22
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Auto open / close lid

The motion sensor automatically raises the lid on
detecting your approach, eliminating the need to

touch it. The lid and seat can also be opened and

closed via remote control or mobile app for added
convenience.

UV-C cleaning

V-Care 3 takes hygiene a step further with UV-C
light technology that helps clean both the ceramic
surface of the bowl and the bidet nozzle. The
cleaning cycle is activated while the lid is closed and
pauses automatically if the lid is opened, resuming
once it is closed again. It is an effortless layer of
protection, built right into your daily routine.

Ambiance light

The LED night light is automatically activated when
light levels fall. Both inner and outer lighting can be
adjusted to three brightness levels and switched on
or off via the mobile app.

Duroplast seat

Durable and long-lasting: Crafted from high-quality
Duroplast, the seat is resistant to scratches, stains,
and everyday wear, ensuring it stays looking new
over time. Its smooth, non-porous surface also
supports better hygiene with minimal effort.
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Child mode
Additional

features Descaling mode
Standby function
Seat & Lid materia

80211b/g/n 80211b/g/n

Technical 50/ 60 Hz 50/60 1z

data
Flush water volume 3/6L 3/6L
30°C-40°C 30°C-40°C

Comfort

35°C-55°C 35°C-55°C



All Back to Wall models have the same features.

v

v

3 levels

3levels

v/

v

Duroplast

802.11b/g/n

50/ 60 Hz

3/6L All models are compatible with 3/6 litre VitrA frames and cisterns.

When paired with V-Fix Prime 762-5805-01, water connection kit
300-1209UK (£50) must be purchased as well.

30°C-40°C

25
35°C-55°C
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V-Care 3 Base Smart Toilet, Wall-Hung, Vortex
7777B403-6377

WxDxH (mm): 380x600x480

£1,300

£0.00

i
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*Additional pipe may be required due to wall thickness

+0.00

Concealed water

inlet (3/8")

380

600

NOT

V-Care 3 Base Smart Toilet, Back to Wall, Vortex
7757B403-6377

WxDxH (mm): 380x600x450

Horizontal Outlet

£1,300

+0.00

=

*Additional pipe may be required due to wall thickness

+£0.00

inlet (3/8")

Concealed water
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V-Care 3 Core Smart Toilet, Wall-Hung, Vortex
7777B403-6388

WxDxH (mm): 380x600x480

£2,300

Concealed water
inlet (3/8")

+0.00 £0.00
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380 *Additional pipe may be required due to wall thickness

V-Care 3 Core Smart Toilet, Back to Wall, Vortex
7757B403-6388

WxDxH (mm): 380x600x450
Horizontal Outlet

£2,300

420
0
2] 2] e
s c SL Yy Concealed water
\ﬁ inlet (3/8”)
o 1N a8 | 2
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3 Sl [ F 9
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380 *Additional pipe may be required due to wall thickness







R

N

I

T

V-Care 3 Prime Smart Toilet, Wall-Hung, Vortex
7777B403-6399

£2,900

WxDxH (mm): 380x600x480

420
g 3 180
i SL L ) Concealed water
inlet (3/8")
N
g S 3%
U S +0.00 +0.00
<
P20 110
380 *Additional pipe may be required due to wall thickness
V-Care 3 Prime Smart Toilet, Back to Wall, Vortex
7757B403-6399
WxDxH (mm): 380x600x450
Horizontal Outlet
£2,900
420
0
d Ire}
u| SL A U —) Concealed water
- inlet (3/8")
g ey g8
© %:[:7 | 2 <+ 4L
s ‘ +0.00 40.00 +0.00 ‘
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380

*Additional pipe may be required due to wall thickness
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The original V-Care range

Perfect blend of comfort, functionality and design

. 9

4







The original V-Care range

V-Care Comfort and V-Care Prime each offers
a distinct level of comfort and control.

36

V-Care
Comfort

With the female and male wash function, this

model is perfect for families. Alongside water-based
cleaning, the adjustable seat temperatures and
integrated air extraction are not the only features that
ensure moments of relaxation. The integrated dryer
completes the cleaning experience.



V-Care
Prime

Its individual setting options allow you to adjust each setting
to suit your personal needs - from the nozzle function,

water pressure setting, seat and dryer temperature control.
The automatic air extraction, an integrated nightlight and
contactless handling via remote control, makes the V-Care
Prime a premium smart toilet.
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V-Care Prime
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V-Care Comfort Smart Toilet, Wall-Hung, Rim-ex
5674B003-6104

WxDxH (mm): 380x600x455

‘ 600
P
P
2
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400

455

+0.00

£ 1,950

350

315

Concealed water
inlet (1/2")

270

220V

270

55

625

V-Care Prime Smart Toilet, Wall-Hung, Rim-ex

7231B403-6216

WxDxH (mm): 390x625x460

£ 3,100

£0.00

R0

390

All models are compatible with 3/6 litre VitrA frames and cisterns.
When paired with V-Fix Prime 762-5805-01, water connection kit 300-1209UK (£50) must be purchased as well.

oy
Concealed waler

inket (1/27)
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VitrA V-Care
Collection

V-Care 3 Base
£1,300

V-Care Comfort
£1,950

Front wash

v

Rear wash

v

Oscillating cleaning

Pulsating cleaning

Auto open / close

Warm air dryer

ANENENENANEN

Side panel / button

Side button

Side button

Nozzle position adjustment

v

Water temperature and pressure
adjustment

v

Heated seat

Air purification

AN NN

Ambiance light

Bowl light

Control via app

Duroplast seat

AN

UVC cleaning

Microbubble washing




V-Care 3 Core

V-Care 3 Prime

V-Care Prime

£2,300 £2,900 £3,100
v v v
v v v
v v v
v v v
v v
v v v
Side panel Side panel Side button
v v v
v v v
v v v
v v v
v
v v v
v v v
v v
v
v v
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How to look after your
V-Care smart toilet

Detailed instructions and further information are available on our website.

Scan to view

Remember to descale
VitrA Durgol descaler solution is available to purchase from VitrA.

V-Care smart toilets are equipped with a descaling system to periodically remove unwanted calcium
build-up.

This should be carried out every two-three months, the frequency will differ according to the lime
content of the water in your area.

Be careful not to use more than 60ml of descaling fluid solution.
Remember to clean the funnel with water before descaling to prevent dust and dirt.

If there is a power failure while descaling is in progress, simply repeat without adding descaling solution
when the power is restored.



Clean with care
Avoid spraying water or liquid detergent directly onto any non-ceramic areas of the toilet.

Select a low or zero bleach content cleaner for cleaning non-ceramic areas of the toilet, this will avoid
discolouration.

Do not apply excessive force on the toilet seat cover. It can damage the seat cover causing injury.

Useful to know

The remote control will start to blink when the battery is low, to let you know they need to be replaced.

If there is a period of prolonged non-use, it is advised to turn off the on/off valve at the water inlet,
drain the water from the product using the water drain, and cut off the power. Before reuse, make sure
to run the water for 30 seconds to ensure any remaining water is removed.

As this is an electrical product, care should be taken to not install it in a place that is prone to high
humidity and is easily splashed by water.

Warranty information
10 year warranty for the ceramic sanitaryware

2 year warranty for the toilet seat
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