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Intended use
The Laufen shower toilet is designed to wash the rear area and also the female intimate area 

with the lady shower. Any other kind of use is not permitted. Glowing cigarettes or other 

burning objects must not be thrown into the WC bowl. Laufen shall not accept liability for 

damage that occurs as a result of connecting the appliance incorrectly, misuse or inappro-

priate use.

Persons with physical, sensory or mental disabilities as well as persons who are  

completely unfamiliar with the appliance (especially children) may only use the shower  

toilet under the supervision or instruction of a responsible person.

Warning notices/ precautions (your safety)
Never operate a faulty appliance or an appliance with a damaged supply pipe. Only connect 

the appliance to the voltages specified in the operating manual. For further information,  

see section 13 in the operating manual (www.laufen-cleanet.com), Laufen Cleanet Riva 

technical data.

Check all functions regularly to ensure they work normally. Should you have any suspicion 

that the appliance is faulty, disconnect it immediately from the power supply and contact 

Laufen customer services. 

Do not attempt to open or repair the appliance yourself. Do not install any additional  

components or make any modifications. The appliance contains live components.  

Opening the appliance can be extremely dangerous! 

Unprofessionally performed repairs can cause dangerous accidents, malfunctions or  

damage to the appliance and installation. Repairs must therefore always be performed by 

trained and authorised personnel using original spare parts and accessories.

Only original materials for electrical and water connections as well as original spare parts 

may be used. 

SAFETY AND WARNING NOTICES
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In the event of an appliance malfunction or repair order, follow the instructions in section 11, 

Troubleshooting. If necessary, contact Laufen customer services. Every person feels  

temperatures differently. You should therefore check the water temperature setting before 

using the shower toilet. 

As a user or owner, you may only maintain or operate the appliance as described in  

the instructions which can be found online at www.laufen-cleanet.com

Always use drinking water to operate your Laufen shower toilet. Do not use rainwater,  

grey water or demineralised water.

Always use original Laufen products or products recommended by Laufen for cleaning, 

care and decalcification tasks. We do not accept liability for the use of other products.

Thermal cleaning is performed using hot water: Caution, risk of scalding!  

Do not sit on the shower toilet during thermal cleaning.

Visit www.laufen-cleanet.com to view the Declaration of Conformity
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The following functions can be 

activated using the controller:
Controller with 

rotary button

Remote control Description

User profile selection You can select 4 stored user profiles by turning the controller.  

One indent forward selects user profile 1. The second indent  

selects user profile 2, etc. One indent back reduces the  

user profile by one in each case. If you do not select a user  

profile, the basic profile is activated automatically.

Starting and stopping 

the shower

While you are sitting on the shower toilet, briefly press the rotary  

button on the right side to start the rear shower. Press the separate 

button underneath the rotary button to start the lady shower. 

A further press stops showering prematurely.

Spray intensity One turn forwards increases the jet intensity during the rear  

and lady shower. One turn back reduces the jet intensity.

Shower jet position The position of the shower jet can be changed by pressing the  

controller and simultaneously turning it forwards or backwards.  

The shower arm follows the direction of rotation.

CONTROLLER WITH ROTARY BUTTON
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Activate the touch screen remote control by pressing the start button at the top right.  

When the remote control is activated for the first time, a setup program guides you through 

the most important settings. The sanitary technician may have already commissioned the 

WC after installation. As soon as you sit on the shower toilet, the appliance can be oper-

ated using the rotary button or remote control.

As soon as you sit on the Laufen shower  

toilet, the odour extraction is activated. It 

can be switched off at any time using the 

remote control.

Remote Description

Black symbol Function is inactive /not in use.

White symbol Function is active /in use.

Description

Odour extraction

REMOTE CONTROL

STARTING APPLIANCE



8

Remote control Controller
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REAR SHOWER AND LADY SHOWER

After visiting the WC, you can start the rear 

shower via the respective symbol on the 

remote control or by a brief press on the 

controller.

The lady shower enables natural cleansing 

of the vaginal area. This is either triggered 

by pressing the respective symbol on the 

remote control or by a press on the sepa-

rate button underneath the rotary button.
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LED display Information Description

White Normal operation Everything functioning correctly.

Red Care notice Please activate the remote control for further  

information.

Red flashing Fault indication Please contact our service hotline and have your 

remote control ready for further instruction.

Alternate white 

flashing

Care program 

active

If the white LED display light flashes alternately, 

decalcification or thermal cleaning is active.

LED DISPLAY 

The LED display light underneath the appliance 

throws light on the floor. It offers orientation when 

visiting the WC during the night and notifies you  

of required maintenance or possible malfunctions 

on your shower toilet.

LED display 
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The Laufen shower toilet allows you to  

save four individual user profiles.  

Press "Shower settings". The settings  

for the rear shower appear first.

Remote control

Shower settings

Rear shower

Lady shower

Save

REAR SHWR SETTINGS

20 sec.

You can adjust the jet intensity, the posi-

tion of the shower jet, the duration and 

temperature of the shower according to 

your personal requirements in this menu. 

You can also activate or deactivate the 

pulsating and oscillating function as well 

as the odour extraction extraction.

USER PROFILES
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After selecting your personal settings, 

you can save the changes you made. 

Press "Save" and select one of the 4 user 

profiles ( I – IIII ) or the basic profile ( 0 ).

Remote control

Basic profile

User profile 1

User profile 2

User profile 3

User profile 4

LADY SHWR SETTINGS 

20 sec.

You access the "Lady shower settings" menu  

by pressing the respective symbol. You can 

adjust the jet intensity, the position of the shower 

jet and the shower duration here. You can also 

activate or deactivate the pulsating and oscil-

lating function. The settings for shower temper-

ature and odour extraction are identical to the 

settings of the rear shower.
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REMOVE THE SEAT AND COVER

The seat and cover unit can be removed  

to make the shower toilet easier to clean.  

Simply lift the seat and cover to a vertical  

position (about 85° in relation to the ceramic 

surface) and pull both parts from the hinge.

IMPORTANT CLEANING INSTRUCTIONS
Avoid using powdery, corrosive, concentrated chlorinated and abrasive  

cleaning agents and abrasive sponges, steel wool and steel cleaners.

MAINTENANCE AND CLEANING
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Remote Control Description

Thermal  

cleaning

Thermal cleaning flushes the entire water-carrying system on your shower 

toilet with hot water to eliminate bacteria and germs. An illuminated  

red LED display on the appliance and corresponding service information 

on the remote control inform you that thermal cleaning is due. Corre-

sponding instructions on the remote control will guide you through the 

program.

Decalcification The decalcification program descales all parts that carry water. Press 

"Decalcification" to open the menu. An illuminated red LED display on the 

appliance and corresponding service information on the remote control 

inform you that decalcification is due. Corresponding instructions on the 

remote control will guide you through the program. Please always use 

original Laufen descaling agent. 

MAINTENANCE
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Measured wather hardness Setting on the appliance

< 15 °fH, < 8,4 °dH

< 15 °fH, < 8,4 °dH

15 – 25 °fH, 8,4–14 °dH

25 – 35 °fH, 14-19,7 °dH

> 35 °fH, > 19,7 °dH

> 35 °fH, > 19,7 °dH

1 sec

MEASURE THE WATER HARDNESS

 Measure the water hardness at the place of installation using the enclosed test strip.

 Hold the test strip in tap water for 1 second.

 Shake the test strip and wait 60 seconds.

 Compare the colour of the test strip with the table below.
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SAVE THE WATER HARDNESS

The sanitary technician may have already commis-

sioned the settings during the remote control setup. 

Activate the touch screen remote control by  

pressing the start button at the top right.

Press "General settings" to access the default  

settings. Select the measured water hardness  

by pressing the "Water hardness" symbol  

repeatedly. The following ranges are available  

for selection: 

< 15 °fH, < 8,4 °dH; 15 – 25 °fH, 8,4 – 14 °dH;  

25-35 °fH, 14 – 19,7 °dH; > 35 °fH, > 19,7 °d

Press "Save".

Press "Menu" to return to the  

main menu.

BASIC SETTINGS

SPECIAL FUNCTIONS

ECO

1

15-25°fH, 8,4-14°dH

English

WARRANTY

The warranty conditions for RIVA can be found at:

www.laufen-cleanet.com



All further information on the operation of your  

Laufen shower WC can be found online at:

WWW.LAUFEN-CLEANET.COM


